


How to Pay

BillPay Code: 

Ref: 

Pay in-store at Australia Post,

online at auspost.com.au/postbillpay

by phone 13 18 16 or via AusPost app

Payment by Direct Debit

Call 1300 910 261 to apply

Payment by EFT

Please quote the following details when making

an EFT payment (for use within Australia only)

Tax Invoice Number Supply this Period Tax Invoice

Description Quantity
Unit Price

(ex. GST)

Total Price

(ex. GST)

Total Price

(in. GST)
GST in Price

Electorate Unaddressed Mail

Express Post Parcels (BYO up to 5kg)

Late Payment Charge

 Total Supply $10,217.67 $11,238.88 $1,021.21

Total GST free supplies this period $5.55
Total GST exclusive supplies this period $10,212.12

Total GST inclusive supplies this period $11,233.33 (GST component is $1,021.21)

1301013010223010120112300300222301113
Accounts Receivable Team

Australia Post

GPO Box 2943

MELBOURNE  VIC   3001
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Date of Issue 03/07/2023

Account Number
Peter Dutton  MP

Credit Representative

Date Pricing Statement No./
Job Name/Reference

Customer Reference Mailing Statement
No.

Transaction ID Amount
(ex. GST)

Amount
(in. GST)

GST

Current Transactions
18/06/2023

Total - Parcel Post - Other - 5.55 5.55 0.00

12/06/2023

Total - NMC COLT - 10,192.45 11,211.69 1,019.24

05/06/2023

Total - STRATHPINE CENTRE PS - 19.67 21.64 1.97

Total Current 10,217.67 11,238.88 1,021.21

Total Amount Due (GST excl.) 10,217.67

Total GST 1,021.21
Total Amount Due (GST incl.) 11,238.88

Statement as at 30/06/2023
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Print Works (Queensland) Pty Ltd
ABN 39 395 540 658

ACN 070 510 011

Tax Invoice
Invoice Number:

Invoice Date: 28/06/23

Client Order No: email

Federal Member for Dickson
Minister for Home Affairs

Job No:

Customer Reference:

Customer Code:

QuantityDescription Total ($)

4,192.00Printed DLX Envelopes

SUBTOTAL 4,192.0014 days from invoiceTERMS OF TRADING 
419.20GST

Goods are subject to Print Works (Queensland) Pty Ltd Terms and
Conditions, a copy of which is available upon request.
Credit Card Payments will attract a 2.5% surcharge.

Invoice Total 4,611.20

All Account  enquiries to be forwarded to:
Credit Manager
PO Box 32
Geebung  QLD  4032
Telephone: (07) 3865 4433
Fax (07) 3865 6617

Banking Details:
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POSTAGE 
PAID

AUSTRALIA

If undeliverable please return to: PO Box 2012, Strathpine QLD 4500

Peter DUTTON MP
Federal Member for Dickson
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How to Pay

BillPay Code: 

Ref: 

Pay in-store at Australia Post,

online at auspost.com.au/postbillpay

by phone 13 18 16 or via AusPost app

Payment by Direct Debit

Call 1300 910 261 to apply

Payment by EFT

Please quote the following details when making

an EFT payment (for use within Australia only)

Tax Invoice Number Supply this Period Tax Invoice

Description Quantity
Unit Price

(ex. GST)

Total Price

(ex. GST)

Total Price

(in. GST)
GST in Price

Late Payment Charge

Postage Meter Modem Reset

PreSort Letters Small Regular

 Total Supply $17,986.14 $19,782.01 $1,795.87

Total GST free supplies this period $27.48
Total GST exclusive supplies this period $17,958.66

Total GST inclusive supplies this period $19,754.53 (GST component is $1,795.87)

Adjustment Note

Description Transaction ID
Adjustment

(ex. GST)

Adjustment

(in. GST)

GST in Adjustment

Credit Adjustments
11/07/2023 Rebate - Meter Licence 

Total Net Adjustment $5.68CR $6.25CR $0.57CR

Total GST free supplies this Adjustment $0.00
Total GST exclusive supplies this Adjustment $5.68CR
Total GST inclusive supplies this Adjustment $6.25CR (GST component is $0.57CR)

1301013010223010120112300300222301113
Accounts Receivable Team

Australia Post

GPO Box 2943

MELBOURNE  VIC   3001

Page 2 of 2
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Courtesy of

Peter DUTTON MP
Federal Member for Dickson

Authorised by Peter Dutton MP, Liberal National Party of Queensland, 3/199 Gympie Road Strathpine QLD 4500.

ONE

7 x 1 = 7
7 x 2 = 14
7 x 3 = 21
7 x 4 = 28
7 x 5 = 35
7 x 6 = 42
7 x 7 = 49
7 x 8 = 56
7 x 9 = 63
7 x 10 = 70
7 x 11 = 77
7 x 12 = 84

SEVEN

TWO
2 x 1 = 2
2 x 2 = 4
2 x 3 = 6
2 x 4 = 8
2 x 5 = 10
2 x 6 = 12
2 x 7 = 14
2 x 8 = 16
2 x 9 = 18
2 x 10 = 20
2 x 11 = 22
2 x 12 = 24

8 x 1 = 8
8 x 2 = 16
8 x 3 = 24
8 x 4 = 32
8 x 5 = 40
8 x 6 = 48
8 x 7 = 56
8 x 8 = 64
8 x 9 = 72
8 x 10 = 80
8 x 11 = 88
8 x 12 = 96

THREE
3 x 1 = 3
3 x 2 = 6
3 x 3 = 9
3 x 4 = 12
3 x 5 = 15
3 x 6 = 18
3 x 7 = 21
3 x 8 = 24
3 x 9 = 27
3 x 10 = 30
3 x 11 = 33
3 x 12 = 36

9 x 1 = 9
9 x 2 = 18
9 x 3 = 27
9 x 4 = 36
9 x 5 = 45
9 x 6 = 54
9 x 7 = 63
9 x 8 = 72
9 x 9 = 81
9 x 10 = 90
9 x 11 = 99
9 x 12 = 108

NINE

FOUR
4 x 1 = 4
4 x 2 = 8
4 x 3 = 12
4 x 4 = 16
4 x 5 = 20
4 x 6 = 24
4 x 7 = 28
4 x 8 = 32
4 x 9 = 36
4 x 10 = 40
4 x 11 = 44
4 x 12 = 48

10 x 1 = 10
10 x 2 = 20
10 x 3 = 30
10 x 4 = 40
10 x 5 = 50
10 x 6 = 60
10 x 7 = 70
10 x 8 = 80
10 x 9 = 90
10 x 10 = 100
10 x 11 = 110
10 x 12 = 120

TEN

FIVE
5 x 1 = 5
5 x 2 = 10
5 x 3 = 15
5 x 4 = 20
5 x 5 = 25
5 x 6 = 30
5 x 7 = 35
5 x 8 = 40
5 x 9 = 45
5 x 10 = 50
5 x 11 = 55
5 x 12 = 60

11 x 1 = 11
11 x 2 = 22
11 x 3 = 33
11 x 4 = 44
11 x 5 = 55
11 x 6 = 66
11 x 7 = 77
11 x 8 = 88
11 x 9 = 99
11 x 10 = 110
11 x 11 = 121
11 x 12 = 132

ELEVEN

SIX
6 x 1 = 6
6 x 2 = 12
6 x 3 = 18
6 x 4 = 24
6 x 5 = 30
6 x 6 = 36
6 x 7 = 42
6 x 8 = 48
6 x 9 = 54
6 x 10 = 60
6 x 11 = 66
6 x 12 = 72

12 x 1 = 12
12 x 2 = 24
12 x 3 = 36
12 x 4 = 48
12 x 5 = 60
12 x 6 = 72
12 x 7 = 84
12 x 8 = 96
12 x 9 = 108
12 x 10 = 120
12 x 11 = 132
12 x 12 = 144

TWELVE

1 x 1 = 1
1 x 2 = 2
1 x 3 = 3
1 x 4 = 4
1 x 5 = 5
1 x 6 = 6
1 x 7 = 7
1 x 8 = 8
1 x 9 = 9
1 x 10 = 10
1 x 11 = 11
1 x 12 = 12

EIGHT

Multiplication Chart

 3/199 Gympie Road, Strathpine QLD 4500    07 3205 9977    peter.dutton.mp@aph.gov.au    peterdutton.com.au    PeterDuttonMP
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With compliments from 
Peter DUTTON MP
Federal Member for Dickson

A guide to services for seniors in Dickson

SENIORS’ GUIDE
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2 / Seniors’ Guide

Disclaimer: The material in this resource guide is made available for the purpose of providing access to government information and not as professional advice. Before relying on the material, 
users should obtain appropriate professional advice relevant to their particular circumstances to evaluate its accuracy, currency, completeness and relevance for their purposes. Some 
material in this resource guide may include or summarise views, standards or recommendations of third parties. The inclusion of such material is not an endorsement by the Commonwealth 
of that material and not an indication of the Commonwealth’s commitment to any particular course of action. Links provided to internet sites are provided for the user’s convenience and do 
not constitute endorsement of the information at those sites. 

Contents
4 / Emergency Contacts

5 / Police / Fire / Health

6 / H eath Support
Contacts

7 /  S upport for Older 
Australians

Age Pension

 Commonwealth Seniors

 Health Card

Work ing past Age Pension
age

 Home Equity Access 
Scheme

8 / Accessing Services

12 /  Our Local Community

 Council Contacts

 Support Services  

Activities and Clubs

17 /  Anniversary or 
Birthday Milestone 
Messages

18 / Scam Safety Tips
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I am pleased to provide you with the Dickson Seniors' Guide, a 
comprehensive directory designed specifically to assist the seniors in our local 
community. 

The guide contains a wide range of helpful information including contact 
numbers for emergency services, federal government departments, social 
support and local community groups. 

I am proud to represent you and your interests in Federal Parliament and it is 
vital that our nation gives back to our seniors who, through hard work and 
sacrifice, have built the foundations to help make Australia a great and 
prosperous nation. 

Actively listening to the concerns of seniors in Dickson has always been a 
priority of mine, starting from when I hosted the first Dickson Seniors Expo in 
2004. This annual event provides an opportunity for seniors to access a 
multitude of information, engaging activities and essential services, all 
conveniently available in one place on a single day.

I hope the Seniors' Guide is an invaluable source that connects you with the 
services that you need. 

If you require further assistance, including information on my annual Dickson 
Seniors Expo, please do not hesitate to reach out to me. 

Yours sincerely

Peter Dutton MP
Federal Member for Dickson

Peter
DUTTON MP
Federal Member for Dickson

 3205 9977    peter.dutton.mp@aph.gov.au   peterdutton.com.au    PeterDuttonMP
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4 / Seniors’ Guide

www.triplezero.gov.au
Australia’s primary emergency call service number.

132 500
www.ses.qld.gov.au
For emergency help in floods and storms.

Emergency 
Contacts

Triple Zero (000)

13 11 26

13 432 584

13 12 53

13 19 62

13 62 62

13 14 44

13 19 40

13 11 14

1300 651 192

1800 073 7283

13 14 50

Police, Fire and Ambulance 

State Emergency Service (SES) 

Poisons helpline 

13HEALTH 

Energex (General) 

Energex (Emergency i.e. fallen power lines) 

Energex (Power Outages) 

Policelink (general enquiries) 

Road traffic and travel information 

Lifeline (24/7 Crisis Support) 

Elder Abuse Helpline 

Marine Rescue Queensland 

Translating and Interpreting Service 24/7 

National Relay Service 

TTY 

Voice Relay 

SMS Relay Text and Listen 

Animal Emergencies

RSPCA 24/7 Animal Emergencies (including Wildlife)

RSPCA Lost and Found 

Biosecurity Queensland - for stranded livestock 

13 36 77

1300 555 727

0423 677 767

1300 264 625

1300 363 736

13 25 23
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Police

Policelink 131 444
for non-urgent Police reporting

Crimestoppers 1800 333 000

Albany Creek Police Station 3264 0599
179 Old Northern Road, Albany Creek 

Dayboro Police Station 3897 7285
12 Bradley Street, Dayboro 

Ferny Grove Police Station 3872 1555
Samford & Tramway Road,  
Ferny Grove 

Petrie Police Station 3897 7222
1 Connors Street, Petrie 

Fire and Rescue

Arana Hills Fire Station 3851 0563
1145 South Pine Road, Arana Hills 

Dayboro Fire Station 3897 7849
27 Bradley Street, Dayboro 

Eatons Hill Fire Station 3264 5819
3 Apex Grove, Eatons Hill

Petrie Fire Station 3897 7804
6 Young Street, Petrie

Clear Mountain Rural 0438 163 131
Fire Brigade

Closeburn Rural 0403 986 801
Fire Brigade

Dayboro & District Rural 0438 253 317
Fire Brigade

Mount Nebo Rural Fire Brigade 0400 515 301

Ocean View Rural 0430 029 838
Fire Brigade

Samford Rural Fire Brigade 3289 1441

Samsonvale Rural 0418 894 647
Fire Brigade 

Hospital 

Caboolture Hospital 5433 8888
McKean Street, Caboolture 
www.metronorth.health.qld.gov.au/caboolture

Mater Hospital Brisbane 3163 8111
Raymond Terrace, South Brisbane 
www.mater.org.au/health/hospitals/mater-hospital- 
brisbane

Redcliffe Hospital 3883 7777
Anzac Avenue, Redcliffe  
www.metronorth.health.qld.gov.au/redcliffe

Royal Brisbane and Women’s 3646 8111
Hospital 
Cnr Butterfield Street and  
Bowen Bridge Road, Herston 
www.metronorth.health.qld.gov.au/rbwh

St Vincent’s Private Hospital 3326 3000
627 Rode Road, Chermside 
www.svph.org.au/hospitals/northside

The Prince Charles Hospital 3139 4000
627 Rode Road, Chermside
www.metronorth.health.qld.gov.au/tpch

The Wesley Hospital 3232 7000
451 Coronation Drive, Auchenflower 
www.wesley.com.au

If a situation is not time critical but requires the attention of an 
emergency services organisation

Police / Fire / Health

With compliments from Peter Dutton MP

13 HEALTH

13 HEALTH is a confidential phone service 
that provides health advice to Queenslanders. 
You can call 13 432 584 any time, day or 
night, for the cost of your local call.

Qualified nurses will provide personalised 
information based on symptoms assessed 
over the phone. After the assessment, the 
nurse will advise about self-care and options 
to seek medical care and when to seek 
medical care.
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6 / Seniors’ Guide

Health Support 
Contacts

Alzheimer’s Queensland 07 3422 3000

Arthritis Australia 1800 011 041

Asthma Australia 1800 278 462

Beyond Blue 1300 224 636

Bowel Cancer Australia 1800 727 336

BreastScreen Queensland 132 050

Cancer Council Helpline 131 120

Coeliac Australia Helpline 1300 458 836

Dementia Helpline 1800 100 500

Diabetes Australia 1800 177 055

Domestic Violence 1800 737 732
(1800RESPECT)

Grief Line 1300 845 745

Hearing Australia 13 4432

Heart Foundation Queensland 13 1112

Kidney Health Australia 1800 454 363

MensLine Australia 1300 789 978

National Continence Helpline 1800 330 066

Organ Donor Registry 1800 777 203

Parkinson’s Queensland 1800 644 189

Quitline 13 7848

Reading Writing Hotline 1300 655 506

Stroke Australia 1800 787 653

Vision Australia 1300 847 466

COMMONWEALTH SENIORS 
HEALTH CARD

Holders of the Commonwealth Seniors 
Health Card have access to a number 
of benefits, including:

• Cheaper medicines listed under the
Pharmaceutical Benefits Scheme

• A bigger refund for medical costs
when you reach the Medicare Safety
Net

• Bulk-billed GP appointments (this is
up to your doctor)

For more information visit:
www.servicesaustralia.gov.au/
commonwealth-seniors-health-
card
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Age Pension

The Age Pension helps support older 
Australians in retirement. If you meet the age 
and residence requirements, the amount of 
Age Pension you will receive depends on your 
income, assets and other factors.

If you receive the Age Pension you will 
automatically receive a Pensioner Concession 
Card, entitling you to reduced cost medicines 
under the Pharmaceutical Benefits Scheme 
and various other concessions.

Commonwealth Seniors Health 
Card

If you have reached Age Pension age but do 
not qualify for a pension, you may qualify for a 
Commonwealth Seniors Health Card, entitling 
you to a range of concessions and discounts, 
including discounts on Pharmaceutical 
Benefits Scheme prescription medicines.

Working past Age Pension age

If you choose to work whilst receiving the Age 
Pension, the Work Bonus will allow you to increase 
the amount you can earn before your pension is 
reduced. If you receive eligible income from 
employment the Work Bonus will automatically be 
applied.

Home Equity Access Scheme 
(formerly Pension Loans Scheme) 

The Home Equity Access Scheme gives older 
Australians the ability to draw down on their real 
estate assets to support a higher standard of living 
in retirement. It’s a voluntary loan scheme that can 
provide a fortnightly non-taxable payment, lump 
sum advance payments, or both. Pensioners and 
non pensioners may be eligible. For more 
information go to servicesaustralia.gov.au/
homeequityaccess.

Further information about support available to older Australians 
from the Australian Government is available by calling 132 300 or online at 
servicesaustralia.gov.au

Centrelink 13 24 68
Strathpine Service Centre
242 Gympie Road, Strathpine QLD 4500
Open: Mon - Fri 8.30am – 4.30pm

Mitchelton Service Centre
55 Osborne Road, Mitchelton QLD 4053
Open: Mon - Fri 8.30am – 4.30pm

13 23 00 Centrelink – Older Australians 
Languages other than English 13 12 02 

Services Australia

Support for  
Older Australians

With compliments from Peter Dutton MP

13 20 11Medicare 

Grandparent 
Advisors 

1800 245 965

Services Australia have advisors who help 
grandparents and non-parent carers who provide 
ongoing care for children.
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8 / Seniors’ Guide

1800 931 678Australian Financial  
Complaints Authority (AFCA)
Provides consumers with fair, free and independent 
dispute resolution for financial complaints. This could be 
credit, finance and loans; insurance; banking deposits and 
payments; investments and financial advice; or 
superannuation.

www.afca.org.au

1300 885 698Australian Red Cross 
Telecross Service
Provides the elderly and housebound with a reassuring 
daily phone call to ensure that they are safe and well. 

www.redcross.org.au/services/telecross

Australian Tax Office 132 865
The ATO can assist with your enquiries that may include 
lodging your annual tax return, locating and using 
your Tax File Number, or assistance looking for lost 
superannuation. Many Australians have been victims of 
fraud schemes that appear to be from the ATO. If you are 
in doubt about contact from someone claiming to be from 
the ATO, you can phone the ATO on  
1800 008 540, 8.00am to 6.00pm Monday to Friday  to 
check. 

www.ato.gov.au 

1300 22 4636 Beyond Blue 
Information for mental health. 

www.beyondblue.org.au

Bureau of Meteorology
The Bureau of Meteorology (BoM) is Australia’s national 
weather and climate agency. Its expertise and services 
assist Australians in dealing with the harsh realities of their 
natural environment, including drought, floods, fires, 
storms, tsunami and tropical cyclones. The BoM provide 
regular forecasts, warnings, monitoring, and advice 
spanning the Australian region.

www.bom.gov.au

137 468Births, Deaths, Marriages 
and Divorces Registry
Register a birth, death, marriage, civil partnership or 
divorce, apply for a certificate, change your name, or 
research your family history.

Level 32, 180 Ann Street, Brisbane QLD 4000 

www.qld.gov.au/law/births-deaths-marriages-
and-divorces

Carer Gateway 1800 422 737
Carers can be family or friends, of any age or background 
that look after another person. Depending on their situation 
a number of payments are available, and there may also be 
programs that provide 
support for the person you care for. Some come from 
government, and others from the non-government sector. 
Call the number below or visit the website to find out more 
about the available support and services that are available 
to carers. 

www.carergateway.gov.au

Department of Health and   1800 020 103 
Aged Care
Supports access to medical, pharmaceutical and hospital 
services. 

www.health.gov.au

Department of Home Affairs 131 881
Manages the visa system for migrants and refugees. 

www.homeaffairs.gov.au

Department of Housing 137 468
Provides information on access to housing and 
homelessness assistance.

www.housing.qld.gov.au

Accessing 
Services
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137 468Department of Justice 
and Attorney-General 
Level 18, State Law Building, 50 Ann Street, 
Brisbane QLD 4000 

www.justice.qld.gov.au

1300 653 227Department of Social 
Services
Supports seniors through programs and services, and 
through grants for organisations providing services.

www.dss.gov.au

13 23 80Department of Transport 
and Main Roads 
www.tmr.qld.gov.au

Department of 
Veterans’ Affairs 1800 838 372
Provides benefits and pensions to current and former 
serving members of the Australian Defence Force, their 
family and Carers. 

www.dva.gov.au

Do not call register 1300 792 958
A secure database where individuals can register, check or 
remove their telephone and mobile numbers to opt out of 
receiving most unsolicited telemarketing calls.

www.donotcall.gov.au

Elder Abuse Hotline 1300 651 192
Provides advice and guidance for seniors who are 
experiencing or concerned with abuse and neglect. 
This could be physical, psychological or financial.

Energy Watch
Compare electricity and gas plans. 

www.energywatch.com.au

Healthdirect Australia 1800 022 222
A 24-hour health helpline providing convenient, non-
urgent health advice and information. 

www.healthdirect.gov.au

13 432 58413 HEALTH 
(non-urgent health advice)

For health information advice or referral services. This 
service is available  24 hours a day, 7 days a week.

Legacy 1800 534 229
Provides support for Australian Defence Force families in 
times of need.

www.legacy.com.au

Life Checks
Life checks is an interactive website that allows people to 
assess their health, future employment options and 
finances and access information to help them better 
prepare for the future.

www.lifechecks.gov.au

Lifeline 131 114
Provides access to crisis support, suicide prevention 
and mental health support services.

www.lifeline.org.au

Medicare 132 011
Provides payments and services that can help you, or 
someone you provide care for, use health services or buy 
medicine. 

www.servicesaustralia.gov.au/medicare

Accessing 
Services

With compliments from Peter Dutton MP
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My Aged Care 1800 200 422

My Aged Care is the entry point for services and 
information about: 

• Different types of aged care services available including the 
Commonwealth Home Support Program, Home Care 
Package, residential respite, transition care, short-term 
restorative care and those delivered in residential aged care 
facilities;

• Your eligibility for services;

• Referrals to service providers that can meet your needs;

• Your contribution to the cost of your aged care;

• How to apply for aged care services and what’s involved in 
the assessment process; and

• An explanation about the different costs and fees involved 
in the delivery of aged care services.

The My Aged Care contact centre can be called to learn 
about services and information for yourself, a family 
member or a friend. 

Information can also be found by visiting the website at 
www.myagedcare.gov.au

myGov 132 307
To access government services online you can create a 
myGov account. myGov is a secure account that lets you 
link a range of Australian Government online services with 
one username and password.

To create a myGov account visit: www.my.gov.au

National Relay Service
Provides a phone service for those with a hearing or 
speech impairment or visit www.relayservice.gov.au

TTY/Voice Calls 

Speak & Listen 

SMS Relay 

133 677 
1300 555 727   

0423 677 767

Office of Fair Trading 137 468
Enforces consumer protection laws and regulates several 
industries to achieve fair and safe marketplace.

www.qld.gov.au/law/fair-trading

Ombudsman Contacts

The Ombudsman is the oversight body for your complaint. 
They can assist to resolve your complaint by investigating 
the process if the agency, provider or organisation does not 
change their decision or offer a better explanation of the 
decision.

1300 362 072

3005 7000

Commonwealth Ombudsman 
www.ombudsman.gov.au

Queensland Ombudsman 
www.ombudsman.qld.gov.au

Energy and Water Ombudsman 1800 662 837

131 394

133 646

www.ewoq.com.au 

Fair Work Ombudsman 
www.fairwork.gov.au

Health Ombudsman 
www.oho.qld.gov.au

Private Health Insurance 
Ombudsman 1300 362 072
www.ombudsman.gov.au/complaints/private-health-
insurance-complaints

1800 062 058
Telecommunication 
Industry Ombudsman 
www.tio.com.au 

Older Persons Advocacy 
Network 1800 700 600
The Older Persons Advocacy Network (OPAN) is a national 
network comprised of nine State and Territory organisations 
that deliver advocacy, information and education services to 
older people across Australia. OPAN is a free service that 
supports older people and their representatives to address 
issues related to Commonwealth funded aged care services.

www.opan.org.au

3393 2225Online and Computer Help 
Brisbane Seniors Online
www.bsol.asn.au

Accessing 
Services

Services Australia
13 23 00

Languages other 
than English
13 12 02
The Department of Human 
Services has a range 
of self service options online
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Accessing 
Services

Passport Office 131 232
Passport enquiries: (appointments required)
17th Floor, 150 Charlotte Street, Brisbane QLD 4000

Passport Collections: (appointments required)
Ground Floor, 150 Charlotte Street, Brisbane QLD 4000

www.passports.gov.au

QLD Traffic Website
Road conditions can change quickly when dangerous 
weather occurs. 

For traffic updates, road closures and conditions visit: 
www.qldtraffic.qld.gov.au

Seniors Enquiry Line 1300 135 500
A statewide information and referral service for seniors, 
families, friends, grandparents and carers.

www.seniorsenquiryline.com.au

Scamwatch
Scamwatch is run by the Australian Competition and 
Consumer Commission (ACCC). It provides information to 
consumers and small businesses about how to recognise, 
avoid and report scams. 

www.scamwatch.gov.au

Seniors Cards
Queensland Seniors Card

The Queensland Seniors Card is a benefit for eligible 
Queensland residents who meet certain age, employment 
and other criteria. It can be a valuable key to unlocking 
a range of discounts and benefits from participating 
businesses, as well as accessing certain Government 
concessions and the Senior Shopper service.

Seniors Card +go

This card is for seniors who use, or plan to use, public 
transport in South East Queensland. It offers the same 
concessions and discounts as the Queensland Seniors Card, 
but also functions as a go card on Translink services. If you 
already have a Seniors Card, you can upgrade to the Seniors 
Card +go for free.

Seniors Business Discount Card

If you’re not eligible for the Queensland Seniors Card or Seniors 
Card +go, you may still be eligible for the Seniors Business 
Discount Card, which offers discounts on goods and services 
at participating outlets throughout Queensland and access to 
the free Senior Shopper service.

www.qld.gov.au/seniors/legal-finance-concessions/
seniors-card

132 300Services Australia 
Languages other than English 131 202

Services Australia has a range of self service options online 
or by phone.
www.servicesaustralia.gov.au

Smartraveller
Provides advice for Australians planning to travel, or already 
travelling or living, overseas to help travel safely, reduce risks 
and avoid problems.
www.smartraveller.gov.au

Support for Seniors in Queensland
Provides information on community transport, health, aged 
care, concessions and more for seniors.

www.qld.gov.au/ seniors

Translating and Interpreting Service  131 450
An interpreting service provided by the Department of Home 
Affairs. 
www.tisnational.gov.au

131 230Translink 
For public transport information. 
www.translink.com.au

Wesley Mission QLD 1800 448 448
Provides support to people experiencing hardship, whether 
it be a significant life change, or a time of emotional, 
physical and financial need.
www.wmq.org.au

With compliments from Peter Dutton MP
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3205 0555

Local Government
Moreton Bay Regional Council 

Service centre location: 
220 Gympie Road, Strathpine QLD 4500 
(access from Hall Street)

Open: Mon – Fri, 8:30am – 5:00pm

www.moretonbay.qld.gov.au

To ask a question, report a problem, lodge a 
request or provide your feedback:

• Phone: 3205 0555 or 1300 477 161

• Email: mbrc@moretonbay.qld.gov.au

• Mail: PO Box 159, Caboolture QLD 4510

Mayor and Councillors
To contact your local Division Councillor visit: 
www.moretonbay.qld.gov.au/Council/
Councillors 

MBRC Request App 
To report fallen trees, potholes, footpath damage, 
illegal dumping or missed bin collection download 
the MBRC Request app for free through the Apple 
App Store or Google Play.

MoretonAlert 
A free SMS, email and voice alerting system that 
provides severe weather warnings, bushfire 
warning messages, council prescribed burn 
notifications, potential flash flooding incidents and 
planned dam releases within the region. 

If you are a Moreton Bay resident, to sign up visit:  
www.mbrc.qld.gov.au/MoretonAlert

Disaster Dashboard 
When a natural disaster hits, have all the 
information at your fingertips visit: 
www.disaster.moretonbay.qld.gov.au

1300 610 610

Local Support Services
Anglicare 
408 Gympie Road, Strathpine QLD 4500
Email: info@anglicaresq.org.au
www.anglicaresq.org.au

3889 0063Encircle Pine Rivers  
865 Gympie Road, Lawnton QLD 4501 
Open: Mon, Tue, Wed, Fri: 9:00am – 4:00pm 
Thurs: 9:00am-4:30pm, 5:45pm – 7:00pm
Email: encircle@encircle.org.au  
www.encircle.org.au  

Pine Rivers Community 
Legal Service 

3881 3500

Provides legal advice appointments with a solicitor face to face 
and over the phone.

4A/481 Gympie Road, Strathpine QLD 4500
Open: Mon to Fri, 9.00am – 4.30pm (appointment required) 
Walk-in service – Thurs nights, 5.45pm – 7.00pm (no 
appointment required)

Email: prcls@encircle.org.au
www.encircle.org.au/pine-rivers-community-legal-
service

Samford Support Network Inc 0470 214 916
Provides support (including but not limited to transport, social 
network and emergency support) to people in the Samford 
Area who are struggling, frail elderly, have a disability or 
incapacitated due to illness, trauma or an accident.

Email: SSN@SamfordSupportNetwork.com
www.samfordsupportnetwork.com

3285 2401The Salvation Army Pine Rivers 
Corps 
27-29 Lawnton Pocket Rd, Lawnton QLD 4501

3001 6288Community Welfare Assistance: 
Mon - Fri: 9:00am - 4:00pm

1800 448 448Wesley Mission QLD 
930 Gympie Road, Chermside QLD 4032
www.wmq.org.au

Our Local  
Community
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3851 0299

3886 3656

3285 3905

0416 383 386

3880 6677

3855 1980

3205 3367

Activities / Lifestyle
Arana Bridge Club Inc 
Ferny Grove Sportfields, 20 Tramway Street, 
Ferny Grove QLD 4055
Email: info@aranabridgeclub.org.au

Inner Wheel Club of Strathpine 
Email: iiw.au.strathpine@gmail.com

Kallangur Over 50’s 
Ogg Road, Kallangur QLD 4500

Pine Rivers Croquet Club 
Joe Davis Park, 17 Deakin Street,  
Brendale QLD 4500
Email: pineriverscroquetclub@gmail.com

U3A Pine Rivers Inc 
1480 Anzac Avenue, Kallangur 4503 
Email: admin@u3apinerivers.org.au

PCYC Hills District 
135A Olearia Street West,  
Everton Hills QLD 4053
Email: hillsdistrict@pcyc.org.au

PCYC Pine Rivers 
Les Hughes Sports Complex, Baker Street 
(off Francis Road), Bray Park QLD 4500 
Email: pinerivers@pcyc.org.au

3285 2267 

3481 8600

3289 1204

3425 1374

Bowls Clubs
Kallangur Memorial Bowls Club  
1351 Anzac Avenue, Kallangur QLD 4503 
Email: kallangurbowls@gmail.com

Club Pine Rivers 
Cnr Sparkes and Francis Road, 
Bray Park QLD 4500 
www.clubpinerivers.com.au

Samford District Bowls Club 
2116 Mt Samson Road, Samford QLD 4520 
Email: info@samfordbowls.com.au

Dayboro Bowls Club  
58 Bradley Street, Dayboro QLD 4521 
Email: dayboro.bowls@bigpond.com

Cinemas
Event Cinemas Strathpine 3632 5566
Strathpine Shopping Centre, 
295 Gympie Road, Strathpine QLD 4500
www.eventcinemas.com.au/Cinema/Strathpine

3339 9710Hoyts Stafford 
Stafford City Shopping Centre,
400 Stafford Road, Stafford QLD 4053
www.hoyts.com.au/cinemas/stafford

Gardening Clubs
North Brisbane Orchid Society
Email: northbrisbaneorchidsociety@yahoo.com.au

Pine Rivers Orchid Society 
Email: admin@orchids.org

Samford Community Garden
Email: samfordcommunitygarden@gmail.com

The Hills Organic Garden
Email: info@hog.org.au

0407 774 653

Golf Clubs
North Pine Golf Club 
15 Pine Valley Drive, Joyner QLD 4500
Email: info@northpinegolfclub.com.au

3285 3130

3264 1633

Pine Rivers Golf Club 
245 Narangba Road, Kurwongbah QLD 4502
Email: accounts@pineriversgolfclub.com.au 

Wantima Country Club 
530 South Pine Road, Brendale QLD 4500
Email: manager@wantimacountryclub.com.au

Historical Societies and Museums
3285 7213North Pine Historical Society 

PO Box 290, Petrie QLD 4503 
Email: nphsi@hotmail.com

Pine Rivers Heritage Museum 5433 2710
Old Petrie Town, 901-949 Dayboro Road, 
Whiteside QLD 4503
Email: museum.PineRivers@moretonbay.qld.gov.au

Our Local  
Community

With compliments from Peter Dutton MP
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3289 2743 Samford District Historical Society 
21 Station Road, Samford QLD 4520 
Email: info@samfordmuseum.com.au

Libraries
Albany Creek Library 5433 2638
16 Ferguson Street, Albany Creek QLD 4035 
Email: albanycreek.library@moretonbay.qld.gov.au

3883 5790Arana Hills Library 
63 Cobbity Crescent, Arana Hills QLD 4054 
Email: aranahills.library@moretonbay.qld.gov.au

3480 6698Strathpine Library 
16 Ferguson Street, Albany Creek QLD 4035 
Email: strathpine.library@moretonbay.qld.gov.au

3480 9900North Lakes Library 
10 The Corseo, North Lakes QLD 4509 
Email: northlakes.library@moretonbay.qld.gov.au

For what’s on at your local library, please 
visit: www.moretonbay.qld.gov.au/libraries

Lions Clubs
Albany Creek Lions Club 
PO Box 64, Albany Creek QLD 4035 
Email: albany-creek@lionsq3.org.au

Dayboro Lions Club 
PO Box 59, Dayboro QLD 4521 
Email: dayboro.lions@gmail.com

Golden Valley Keperra Lions Club 
PO Box 79, Ferny Hills QLD 4055 
Email: golden-valley-keperra@lionsq3.org.au

Kallangur Lions Club 
PO Box 1, Kallangur QLD 4503
Email: kallangur@lionsq3.org.au

Pine Rivers Lions Club 
PO Box 99, Strathpine QLD 4500 
Email: pineriverslions@gmail.com

Samford Lions Club 
PO Box 510, Samford QLD 4520 
Email: samford@lionsq3.org.au

Men’s Shed
Men’s Sheds are community spaces where men 
can socialise through a range of activities.

Arana Hills Men’s Shed 
Cnr Cycas & Alstonia Street, 
Arana Hills QLD 4054 
www.mensshed.org.au/sheds/arana-hills-mens-shed

First and third Friday of each month 9.30am – 12.00noon.

Activities include men’s health discussions, barefoot bowls, 
indoor bowls, guest speakers, among other things.

Dayboro Men’s Shed 
PO Box 157, Dayboro QLD 4521 
www.mensshed.org.au/sheds/dayboro-mens-shed

Mondays and Tuesdays 9.30am – 3.00pm
Saturdays 9.30am – 12.00noon

Activities include woodworking, metalworking, golf, and 
fellowship.

Pine Rivers Men’s Shed 
Old Petrie Town, Whiteside QLD 4503 
Email: secretary@pineriversmensshed.org.au
www.pineriversmensshed.org.au  

Mondays, Tuesdays, Wednesdays and Fridays 
8.00am – 1.00pm

Activities include woodworking, photography, snooker, darts, 
card games and fellowship events.

Samford Area Men’s Shed 
PO Box 808, Samford QLD 4520 
Email: samssecretary1@gmail.com 
www.samfordshed.org.au 

The ‘Shed’ operates generally from 8:00am to 4:00pm Monday 
to Friday.

Activities include woodworking, metalworking, art, golf, 
photography and fellowship.

Ferny Grove Men’s Shed 3351 1776
50 Tramway Street, Ferny Grove QLD 4055 
Email: mens.shed@brisbanetramwaymuseum.org 
www.brisbanetramwaymuseum.org/mensshed.html

Shed Happens Murrumba Downs
Living Faith Lutheran Church
50 Brays Road, Murrumba Downs QLD 4503 
Email: timnagel@bigpond.com

Our Local  
Community
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Our Local  
Community

3285 2532

Meals on Wheels
Meals on Wheels Moreton Bay 
Region 
Email: info@mowmbr.org 
www.mowmbr.org

3285 1538

Probus Clubs
Arana Hills District Probus Club
Email: aranahillsdistrictprobus@outlook.com

Probus Club of Albany Creek  
144 Dorville Road, Carseldine QLD 4034
www.probussouthpacific.org/icrosites/
albanycreekc/meetings

Probus Club of Kallangur  
PO Box 511, Kallangur QLD 4503
Email: dorothyjones648@gmail.com

Probus Club of Pine Rivers
PO Box 130, Lawnton QLD 4501 
Email: kruzgsp@optusnet.com.au

Queensland Country Women’s 
Association
Kallangur QCWA
1431 Anzac Avenue, Kallangur QLD 4503
Email: kallangurqcwa@gmail.com

Dayboro QCWA
3512 Mt Mee Road, Dayboro QLD 4521 
Email: cwadayboro@gmail.com

Samford QCWA 
QCWA Hall, 31 Main Street, Samford QLD 4520 
Email: qcwasamford@gmail.com

Pine Rivers QCWA 
QCWA Hall, 1058 Anzac Avenue, Petrie QLD 4500 
Email: qcwapinerivers@gmail.com

For more information on QCWA, please visit 
their website:  www.qcwa.org.au

Rotary Clubs
Albany Creek Rotary Club 
PO Box 61, Albany Creek QLD 4035 
Email: secretary.albanycreek@rotary9600.org 
www.rotaryalbanycreek.org.au 

Pine Rivers Rotary Club 
Email: secretary.pinerivers@rotary9620.org 
www.pineriversrotary.org

Samford Valley Rotary Club 
PO Box 59, Samford QLD 4520 
Email: samfordvalleyrc@gmail.com
www.samfordrotary.org.au

3063 9520

0408 316 732

3355 4655

3285 8022

3289 6928

3518 1742

RSL Branches
Bray Park-Strathpine RSL 
Sub-Branch 
1 Galvin Street, Lawnton QLD 4501
Email: secretary@bps.rslqld.net.au

Dayboro RSL Sub-Branch 
PO Box 323, Dayboro QLD 4521
Email: secretary@dayboro.rslqld.net.au

Gaythorne RSL Sub Branch 
534 Samford Road, Mitchelton QLD 4053
Email:  committee@gaythornersl.com.au 

Pine Rivers District RSL 
Sub-Branch  
1349 Anzac Avenue, Kallangur QLD 4503 
Email: info@pinerivers.rslqld.net.au

Samford RSL Sub-Branch 
4 Progress Road, Samford Valley QLD 4520 
Email: samford@rslqld.org

RSL Queensland – Brisbane North 
District 
1/327 Gympie Road, Strathpine QLD 4500
Email:  BN@rslqld.org

With compliments from Peter Dutton MP
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Our Local  
Community

Senior Citizen Clubs
Pine Rivers Senior Citizens Club Inc
1480 Anzac Avenue, Kallangur QLD 4503
Email: prscc4@gmail.com

Strathpine & District Senior Citizens 
Club Strathpine Community Centre, 199 Gympie 
Road, Strathpine QLD 4500
Email: bully510@icloud.com

Theatre Groups
Act 1 Theatre
Pine Shire Hall, 238 Gympie Road, 
Strathpine QLD 4500
Email: acttheatre2@gmail.com
www.act1theatre.com.au

VIEW Clubs
Arana VIEW Club 
Dawson Parade, Arana Hills QLD 4054 
Email: aranaview@gmail.com
www.view.org.au

Brendale Evening VIEW Club
PO Box 448, Albany Creek QLD 4035 
Email: brendale.view@gmail.com
www.view.org.au

Pine Rivers VIEW Club
232 Dohles Road, Murrumba Downs QLD 4503 
Email: pinerivers.view@gmail.com
www.view.org.au

3002 7600

Volunteering
Volunteering Queensland 
www.volunteeringqld.org.au

131 112

Walking Group
Heart foundation 
The Heart foundation organises walks in local 
communities. 
To find your nearest group, visit:  
www.walking.heartfoundation.org.au/walking

Women’s Shed
Moreton Bay Women’s Shed
757 Gympie Road, Lawnton QLD 4501
Email:  secretary@moretonbaywomensshed.org
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50th Wedding 
Anniversary

50th plus  
Wedding Anniversary

90th 
Birthday

90th plus 
Birthday

Prime Minister Yes Yes Yes Yes

Governor- 
General

Yes Yes No
100th and every year 

thereafter

The King No
60th and every fifth 

year thereafter
No

100th and every fifth 
year thereafter

Australian citizens and permanent residents celebrating a significant birthday or wedding anniversary 
can receive personal messages of congratulations from:

• the Prime Minister

• the Governor-General

• His Majesty The King

Anniversary or Birthday 
Milestone Messages

How to arrange a message

There are two options you can choose from to submit a request for an anniversary message.

1. Visit my website www.peterdutton.com.au and submit an online application.
Supporting documentation must be uploaded at the same time as you submit your request.

2. Contact my office on 07 3205 9977 and request a form to complete. Return it to my electorate
office together with a copy of the supporting documentation.

You will need to provide supporting documentation such as a birth certificate, marriage certificate or 
other official documentation showing the relevant details. If these are not available you can provide a 
statutory declaration (with full name/s and date of birthday/wedding anniversary).

When to arrange the message

All requests need to be made a minimum of 5 weeks before the date of the anniversary or birthday. If 
this year’s celebration has passed, you can still request a belated message up to six months 
afterwards.

Messages can be requested for the following occasions

With compliments from Peter Dutton MP
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Scam Safety Tips

Avoiding scams
Here are some top tips for recognising and avoiding 
scams and tricks on the internet.

On the internet, you cannot always be sure that 
people are who they say they are. Being aware of 
internet tricksters is one of the most important 
steps towards avoiding them. Once you know their 
tricks, you should be able to spot a scam easily.

The phishing scam
Phishing scams are the most common form of 
scam on the internet. They usually start with an 
email, text message or phone call that seems 
to be from a business you trust, asking you to 
‘confirm’ your account details. When you confirm 
your details, they’re actually being gathered by the 
scammer.

If you get an email asking for personal information, 
you should follow these steps:

 Don’t open pop-up windows.

 Don’t click on any links in the email.

 Delete the email.

 Help others know about the scam by reporting 
it to the Australian Competition and Consumer 
Commission’s (ACCC) ScamWatch website.

If you’re really worried, you can always call the 
company that the email appears to be from 
directly. Just be sure to use your own contact 
information – not anything in the email.

Unexpected money
With this scam, you receive an email promising a 
lot of money in the future for a small upfront fee. 
Some examples include:

 An ‘inheritance’ that you can get if you only pay 
an admin fee.

 A ‘lottery’ that you’ve won, but you need to pay 
a fee to get paid out.

 A big payout in the future if you just help 
someone out right now.

If someone you don’t know contacts you and offers 
a lot of money for a small upfront payment, it’s 
probably a scam. Ignore that person and delete the 
email or text message.

Money for nothing
These are scams that ask you to pay money for 
something that doesn’t exist. Look for things like:

 Emails offering the opportunity to join a  major 
investment opportunity, at a heavily 
discounted rate.

 People on dating websites that express deep 
affections for you very quickly, but then ask for 
help with medical and other expenses.

 Fake charities that contact you after major 
disasters.

 Callers telling you that there’s a problem with 
your computer or your tax return.

These are likely to be scams and should be ignored.

Learning more about scams
The best place to report and learn more about 
scams is the Australian Competition and Consumer 
Commission’s ScamWatch site, which can be found 
at:  www.scamwatch.gov.au

Knowledge is power
Scams are intended to take advantage of your good 
nature, but if you’re careful about sharing personal 
information online, use common sense about who 
you give money to, and keep your guard up, the 
internet can be a safe place to explore.

Getting help
If you run into trouble online, don’t panic! There are 
places you can go to get help, and things you can 
do.
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I suspect I’m being scammed
If you think you’ve been the victim of a scam, 
don’t be embarrassed and don’t keep it to 
yourself.

There are steps you can take to fix the problem:

1. Contact your bank and stop any further 
payments to the scammer.

2. Report the scam to the ACCC (Australian 
Competition and Consumer Commission). 
Head to www.scamwatch.gov.au for help 
with reporting and understanding scams.

3. Raise awareness. If there’s anybody else you 
know who might be a victim, let them know.

I think my computer has a virus
If your computer starts acting strangely, it may 
have contracted a virus. Some common signs of 
a virus include:

 Messages that say files have been locked and 
you need to pay to unlock them.

 Programs that won’t start.

 Websites that open when you don’t want 
them to.

 Ads that popup and cover your computer 
screen.

 Your computer works very slowly.

If you think you have a virus, just follow these 
steps:

1. Open your antivirus software and run a manual 
scan. This might pick up any problems.

2. If you subscribe to a paid antivirus program, call 
its help line. Part of the price of the subscription 
should include access to a help hotline.

3. Call computer support. If both the above don’t 
work, it’s time to call help. Start with either a 
computer savvy relative or find a local computer 
help service.

Scam Safety Tips

I think somebody has access to my 
passwords
If you think that one of your internet accounts has 
been accessed by somebody else, then the most 
important thing to do is to change your password 
as soon as possible. Go to the website, then find 
the ‘Help’ section, and the part where you can 
change your password.

I think someone has stolen my identity
If you think you are a victim of identity theft, it is 
important that you act quickly to reduce your risk of 
financial loss or other damages.

You can:

Contact IDCARE- a free government-funded 
service which will work with you to develop a 
specific response plan to your situation and support 
you through the process. Visit the IDCARE website 
www.idcare.org or call  1800 595 160.

Apply for a Commonwealth Victims’ Certificate - 
a certificate helps support your claim that you’ve 
been the victim of identity crime, and can be used 
to help re-establish your credentials with 
government or financial institutions. Visit 
www.homeaffairs.gov.au/about-us/our-
portfolios/identity-security/identity-recovery for 
more information.

Knowing when to get help
Perhaps the most important thing of all is knowing 
when to seek help. Don’t be embarrassed that you 
have a problem – people have them all the time 
– and find someone who will help. Perhaps it’s the 
anti-scam folks at the ACCC, or a technically-
minded friend or family member, or even a local 
computer technician. There’s always someone who 
can help.

With compliments from Peter Dutton MP
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code to sign up
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Print Works (Queensland) Pty Ltd
ABN 39 395 540 658

ACN 070 510 011

Tax Invoice
Invoice Number:

Invoice Date: 29/06/23

Client Order No: email

Federal Member for Dickson
Minister for Home Affairs

Job No:

Customer Reference:

Customer Code:

QuantityDescription Total ($)

4,983.00Shopping List Pads

SUBTOTAL 4,983.0014 days from invoiceTERMS OF TRADING 
498.30GST

Goods are subject to Print Works (Queensland) Pty Ltd Terms and
Conditions, a copy of which is available upon request.
Credit Card Payments will attract a 2.5% surcharge.

Invoice Total 5,481.30

All Account  enquiries to be forwarded to:
Credit Manager
PO Box 32
Geebung  QLD  4032
Telephone: (07) 3865 4433
Fax (07) 3865 6617

Banking Details:
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Shopping List

 PO Box 2012, Strathpine QLD 4500 

 3205 9977    peter.dutton.mp@aph.gov.au 

 peterdutton.com.au    PeterDuttonMP

PETER 
DUTTON MP
FEDERAL MEMBER FOR DICKSON
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