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FOI 23-24/096 

Question 3 

The Service Delivery Office provides Payroll and Conditions transactional services 
to the following 12 client agencies.  

The SDO does not provide HR policy advice to client agencies this responsibility 
lies with each individual client agency. 

SDO Agency 

Australian Institute of Aboriginal and Torres Strait Islander Studies (NR) 

Australian Public Service Commission 

Asbestos Safety and Eradication Agency 

Australian Skills Quality Authority 

Department of Education 

Department of Employment and Workplace Relations 

Digital Transformation Agency 

Department of Finance 

Independent Parliamentary Expenses Authority 

Safe Work Australia 

Workplace Gender Equality Agency 

Office of the Australian Information Commissioner 
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