
OFFICIAL 

Colleagues 

On Friday, the report of the Royal Commission into the Robodebt Scheme was released. The 
Royal Commission was established in August 2022 to inves�gate the harm caused to 
members of the Australian community by the Robodebt Scheme. The Government has 
indicated it will consider the recommenda�ons carefully before providing a full response.  

PM&C Secretary Glyn Davis and APS Commissioner Gordon de Brouwer have recently writen 
to every APS officer to outline how the APS will take the findings forward in an open and 
construc�ve way.  

The Royal Commission has made 57 recommenda�ons, including a number that propose 
reforms to the Budget process for which we have responsibility. There are also 
recommenda�ons about strengthening the public service and the way it operates. We are 
carefully considering the recommenda�ons of the Royal Commission and will support the 
development of the Government response.   

The Royal Commission's report underscores our fundamental responsibili�es as public 
servants, our significant influence, and the far-reaching impacts our ac�ons can have on our 
fellow Australians. It is important that we learn from its findings and incorporate them into 
the way we work and how we meet our obliga�ons as public servants. 

As I noted in my message last week about the Na�onal An�-Corrup�on Commission, at 
Finance we are all aware how important it is to operate with the highest integrity. I want all of 
you to feel supported to raise any issues or concerns you might have about the way we carry 
out our work.  There are a range of mechanisms available to you to raise any concerns you 
have, including through our Integrity Advisers. 

The Royal Commission hearings and report have impacted many staff across the APS. I’d like 
to remind you to be aware of the poten�al impact on our colleagues, family members and 
friends over the coming days and weeks. There are a range of supports available to you if you 
need them such as our Employee Assistance Program and Mental Health Advisers. 

Jenny Wilkinson 
Secretary 
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frobodebt.royalcommission.gov.au%2Fpublications%2Freport&data=05%7C01%7CExecutiveConnect%40finance.gov.au%7Ca35ca2b6c7d042c505f508db81167ef6%7C08954cee47824ff69ad51997dccef4b0%7C0%7C0%7C638245706083518663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CDUpU6KNoYe4jbgHyxmznr5WRRnqTqphPhP3mzG2FuQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.mercury.network%2Ffinance-news%2F2023%2F07%2Fnational-anti-corruption-commission&data=05%7C01%7CExecutiveConnect%40finance.gov.au%7Ca35ca2b6c7d042c505f508db81167ef6%7C08954cee47824ff69ad51997dccef4b0%7C0%7C0%7C638245706083518663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pYd8I1GMgmi1uYJWACZL1owXky2nbITp4kKKF%2FkGayc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.mercury.network%2Fdepartment%2Fpriorities-and-governance%2Fintegrity-framework%2Fintegrity-advisers&data=05%7C01%7CExecutiveConnect%40finance.gov.au%7Ca35ca2b6c7d042c505f508db81167ef6%7C08954cee47824ff69ad51997dccef4b0%7C0%7C0%7C638245706083518663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jrZl%2FQ8Rc4Q2zMWyz2bnIWrz3o%2BnQmy8KKh5PWt6YEc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.mercury.network%2Fhuman-resources%2Fhealth-wellbeing%2Femployee-assistance-program&data=05%7C01%7CExecutiveConnect%40finance.gov.au%7Ca35ca2b6c7d042c505f508db81167ef6%7C08954cee47824ff69ad51997dccef4b0%7C0%7C0%7C638245706083518663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=blk6ZhrBZCOK4i%2FVhsrmsOf6NEOfC49QWzXjBRLhkik%3D&reserved=0
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